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Welcome to 

New Orleans!
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Upcoming Appliance & Plenary Sessions

Today
• 9:00 – 12:00: Appliance Roadmapping Parts I & II

– 9:00 – 10:00 Part I: Why Smart Home Technology will Revolutionize the 
Energy Efficiency Game

– 10:15 – 12:00 Part II: Collaborative Opportunities in the Connected Home

Tomorrow:
• 9:30 – 10:30: ENERGY STAR Consumer Education and Marketing Update
• 1:15 – 2:15: The ENERGY STAR Retail Products Platform
• 2:15 – 3:15: Best Value Finder: A New Tool for Cost-Conscious Consumers
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• ENERGY STAR partners continue to drive strong sales across 
the appliance market.

• Continued success in 2016 with Flip Your Fridge for 
REFRIGERATORS and FREEZERS.

• New ROOM AIR CONDITIONER promotion helped consumers 
make the cool choice!



Energy Efficiency Program Sponsor Appliance Promotions

55% of states had appliance program budgets larger than $1 million, and 6 states 
devoted more than $10 million to their appliance programs.
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2016 Flip Your Fridge – Building on Success

• Second year of the national promotion, helping increase the sale of ENERGY 
STAR refrigerators and freezers

• More than 35 partners participated – thank you!
• EPA highlights include:

– 5 million impressions from advertising on Google and Facebook
– 7.5 million impressions from syndicated NAPS article
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2016 Flip Your Fridge – on The Rachael Ray Show with LG
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Together with Best Buy, LG 
launches a special Earth Day 
promotion featuring Flip 
Your Fridge on The Rachael 
Ray Show.



2016 Flip Your Fridge – on The Rachael Ray Show with LG
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Flip Your Fridge – Best Buy
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Best Buy’s Brynn 
Albrecht tells consumers 
its never a bad time to 
Flip Your Fridge



Flip Your Fridge – Sears

Sears helps customers find the right fridge with 
the Flip Your Fridge ruler.
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2016 Flip Your Fridge – Danby
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Danby shows us, quite literally, how to 
Flip Your Fridge with two fun videos.

ENERGY STAR and Danby Want You To 
Flip Your Fridge Part 2

ENERGY STAR and Danby Want You To 
Flip Your Fridge Part 1



2016 Flip Your Fridge - Samsung
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Samsung highlights Flip Your 
Fridge on its product pages.
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Dedicated ENERGY STAR landing page from 
Frigidaire featuring Flip Your Fridge messaging.

2016 Flip Your Fridge - Frigidaire



2016 Flip Your Fridge - Haier

14

Haier helped spread the word on 
social media.



Flip Your Fridge – Energy Trust of Oregon
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Flip Your Fridge – Efficiency Vermont
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Flip Your Fridge – Baltimore Gas & Electric
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Flip Your Fridge – Fayetteville PWC
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Flip Your Fridge – Dayton Power & Light
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Flip Your Fridge – Energize Delaware
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Flip Your Fridge – Southern Minnesota Municipal Power Agency
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Southern Minnesota Municipal Power Agency (SMMPA) shows off Flip 
Your Fridge signage in The Home Depot and Best Buy.



Flip Your Fridge – Hawaii Energy
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Social media and customer e-
newsletter from Hawaii Energy.



The Cool Choice for Room AC

• Launched national promotion to promote 
ENERGY STAR certified room air 
conditioners

– Benefits of new version 4.0 
specification

– Raise awareness of proper sizing and 
installation

• 157,000 pageviews of room air conditioner 
product page during the main promotion 
period
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The Cool Choice for Room AC – Kenmore 
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Kenmore Elite includes smart 
functionality and is highlighted on a 
segment on The Weather Channel.



The Cool Choice for Room AC – Haier 
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Haier shares across social media and links to ENERGY 
STAR infographic.



The Cool Choice for Room AC – PC Richards
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The Cool Choice for Room AC – Best Buy
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Best Buy highlights benefits of 
ENERGY STAR, plus connected 
functionality and shares in social 
media.



The Cool Choice for Room AC – ComEd
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ComEd radio ad in Chicago area reminds 
people to stay cool with ENERGY STAR room 
air conditioners.


2016

Blues

33.4631





The Cool Choice for Room AC – New Hampshire Saves
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ENERGY STAR Clothes Dryers – Northwest Energy Efficiency Alliance
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NEEA flyer helps members promote certified dryers and highlights efficiency of heat 
pump dryers.



ENERGY STAR Washers & Dryers – Best Buy
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ENERGY STAR Appliances - ConEdison
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ENERGY STAR Most Efficient – PSEG Long Island

33



Annual Outreach Plan: ENERGY STAR Products
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Appliances Specification Development “At–A-Glance”
ENERGY STAR Specification Key Criteria Updates

Product Current 
Version

Version in 
Development

Energy Use 
Requirements

Water Use 
Requirements

Connected 
Functionality Other Release Date Effective Date

Clothes 
Washers 7.1 V 8.0   

Cleaning
Performance 
Test Method 

under 
Development

March 2014 March 2015

Clothes
Dryers 1.0 N/A  N/A  Max Dry Time May 2014 January 2015

Dehumidifiers 4.0 N/A  N/A N/A Humidistat 
Control February 2016 October 2016

Room Air 
Conditioners 4.0 N/A  N/A 

Installation 
Requirements February 2015 October 2015

Refrigerators
& Freezers 5.0 Review for

V 6.0  N/A 

Test Method to 
Validate 
Demand 
Response

May 2013 September
2014

Residential 
Dishwashers 6.0 N/A   

Optional
Cleaning 
Performance 
Reporting

April 2015 January 2016
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• Clothes Washers V 8.0
– Draft 2 released on Oct 21, 2016 alongside draft Test Method to Evaluate 

ENERGY STAR Clothes Washer Cleaning Performance. Comment period 
open until Nov 18, 2016. 

• When completed, use of the cleaning performance test is optional but 
encouraged.

– Revised levels for Residential front load washers, and for Commercial 
washers.

– Updated definitions for combination products.
– Effective date aims to align with DOE federal standards change: January 1, 

2018.
• Refrigerators V 6.0

– Draft 1 anticipated later this fall.
– Final spec: Q2/Q3 2017, anticipated effective date: early 2018

• New product categories under consideration: Miscellaneous Refrigeration, 
Cooktops

Current & Upcoming Reviews/Revisions



ENERGY STAR Most Efficient

• Continuing to target early adopters and 
high-end green consumers

• In 2016, 10 energy efficiency program 
sponsors serving 16 million residential 
customers featured ENERGY STAR 
Most Efficient 2016.

• 2016 NPR radio ads in Vermont, 
Washington, DC, and Long Island, NY 
garnered 671,000 impressions
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• 2017 introducing ENERGY STAR Most Efficient Dryers!
• Hear more about 2017 marketing plans at tomorrow’s Consumer Education & 

Marketing session!



Appliance Marketing and Training Resources

• ENERGY STAR Marketing Tools & Resources: 
featuring all the latest promotional materials

– energystar.gov/marketing_materials
• Updated Consumer Messaging Guide

– New messaging on room air conditioners and 
heat pump dryers

• Sales Associate Training Presentations at 
energystar.gov/training

– Room Air Conditioners
– Refrigerators
– Dishwashers
– Clothes Dryers
– Clothes Washers
– ENERGY STAR Most Efficient
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Appliance Roadmapping

• Next session today is conclusion of our year-long appliance roadmapping effort
• We appreciate the great discussion at last year’s partner meeting and partner 

feedback on our roadmapping topics!
• During the session we’ll cover:

– Overview of key learnings
– Presentation from the Shelton Group on latest research around smart home 

technology
– Opportunity for networking
– Expert panel including Retail, Utility, and Manufacturer perspectives

• We hope you’ll join us!

Attend tomorrow’s Consumer Education and Marketing Update to hear more 
about plans for 2017. 

39



Key Contacts - Appliances
• Appliance Sales & Marketing

– Rosemarie Stephens-Booker, EPA ENERGY STAR 
Stephens-booker.rosemarie@epa.gov; (202) 343-9529

– Jason Warner, ICF International
Jason.Warner@icfi.com; (704) 237-4332

– Sarah Duffy, Cadmus
Sarah.Duffy@cadmusgroup.com; (617) 673-7210

– Laura Wilson, Navitas
lwilson@navitas-partners.com; (206) 512-9954

• Appliance Specification Development
– Melissa Fiffer, EPA ENERGY STAR

fiffer.melissa@epamail.epa.gov; (202) 343–9464

– Steve Leybourn, ICF International
steve.leybourn@icfi.com; (202) 862-1566

– Ryan Fogle, D +R International
rfogle@drintl.com; (301) 628-2092
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